
Claiming an Open Shift 

If you have notifications turned on when publishing shifts, employees will be 
alerted when an Open Shift appears on the schedule, allowing them to claim the 
shift. 
 
Alternatively, if notifications are not off, employees can claim Open Shifts via the 
app or web browser. 

Claiming Open Shifts via Web Browser 

To do this via web browser, log into Deputy at once.deputy.com 

Then, navigate to the Me tab. In the Calendar section, the Open Shift will appear 
on the relevant day on the calendar.  

 
After clicking the Open Shift, the following will pop-up. Click 'Claim Shift' to take 
the Open Shift for yourself. 

http://once.deputy.com/


 
Claiming Open Shifts via iOS app 

First, open up the iPhone Deputy app, and navigate to the Me tab. On this page, 
tap 'Available Shifts'. 



 
Then, tap the shift you would like to claim. 



 
The following page will show all the details of the shift. If you would like to claim 
it, tap 'Claim Shift' at the bottom. 



 
Claiming Open Shifts via Android app 

Open up the Deputy app and navigate to the Me tab. Tap 'Available Shifts'. 



 
Then tap the shift you would like to claim. 



 
Then tap 'Claim Shift' on the following page. 



 
 


